
LIFT CHAIR WARRANTY PRODUCT INSERT
LIFETIME WARRANTY
Windermere Motion offers a lifetime warranty on the steel lift mechanism. Windermere Motion warrants that the
steel lift mechanism on your lift chair will be free from defects under normal use and service for as long as the
chair is in use by the original owner. This lifetime warranty covers the steel lift mechanism against metal fatigue,
defective welds, and bushings.

NOTE: Windermere Motion reserves the right to replace only the part of the steel lift mechanism that may
be defective.

ONE-YEAR LIMITED WARRANTY
(AS1001, AS1050, AS2001, AS3001, AS4001, AS5001, AS6001, AS7001, AS9001, FC101, LC201, 
SI101, SI201, SI301, NM101, NM1250, NM1450, NM1550, NM2001, NM3001, NM5001, NM7001 and 
NM9002)
For one (1) year from the date of purchase, Windermere Motion will repair or replace at our option to the original
purchaser any of the following parts found upon examination by an authorized representative of Windermere
Motion to be defective in material and/or workmanship:
Motor Hand Control Scissor Mechanisms Transformer/Control Boxes

For one (1) year from the date of purchase, Windermere Motion will provide labor, service calls, shipping, and/
or any other charges incurred for repair of the product. All transportation costs and shipping damage incurred
while submitting parts for repair or replacement are the responsibility of Windermere Motion. Please contact your
authorized provider for information on service visits.

This warranty covers service necessitated by product failure during normal usage. The warranty specifically does
not cover failure due to customer misuse. The manufacturer reserves the right to determine if the cause of the
failure is due to misuse. Customer abuse/misuse will void the warranty.

Service is not extended to fabric, buttons, or wear and tear items or issues. Labor does not cover product main-
tenance and/or adjustments. Only manufacturing defects are covered.

RECONDITIONED UNITS WARRANTY
All reconditioned units are covered by a six-month warranty from Windermere Motion effective from the date of
purchase.
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LIFT CHAIR WARRANTY PRODUCT INSERT
WARRANTY EXCLUSIONS
This warranty does not extend to fabric and excludes steel frame chairs.
 Circumstances beyond the control of Windermere Motion
 Repairs and/or modifications made to any part without specific consent from Windermere Motion

Exclusions also include components with damage caused by:
 Contamination
 Abuse, misuse, accident, or negligence
 Battery fluid spillage or leakage
 Commercial use, or use other than normal
 Improper operation, maintenance, or storage

IMPLIED WARRANTIES
Implied warranties, including those of merchantability and fitness for a particular purpose, are limited to
one (1) year from the date of purchase and to the extent permitted by law. Any and all other implied
warranties are excluded. This is the exclusive remedy. Liabilities for consequential damages under any and all
warranties are excluded.

Some states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion or
limitation of incidental or consequential damages. The above limitation or exclusion may not apply to you.

This warranty gives you specific rights, and you may also have other rights which vary from state to state.

NOTE: If you ever lose or misplace your copy of this manual, contact us and we will be glad to send you a new 
one immediately.
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LIFT CHAIR WEIGHT CAPACITIES 

Your lift chair was developed for your convenience. See the below specification table for information on weight
capacity. Refer to the owner’s manual for any additional information concerning your lift chair.

PRODUCT INSERT

MODEL WEIGHT CAPACITY

NM9002 300 lbs. (136 kg) each side

AS4001, FC101, LC201, NM101, NM1550 325 lbs. (147 kg)

AS1001, AS1050, AS2001, AS3001, AS5001, 
AS6001, AS9001, NM1250, NM1450, NM2001, 
NM3001, NM5001, NM7001, SI101, SI201, SI301

375 lbs. (170 kg)

AS7001 500 lbs. (227 kg)

MANDATORY! Stay within the specified weight capacity of your lift chair.
Exceeding the weight capacity voids your lift chair warranty.

Rev E/May 2015 www.windermeremotion.com



EXTERNAL TRANSFORMER OPTIONAL WALL MOUNT DIAGRAM
Hold the tranformer on the wall where you intend to mount it, and either mark the holes or drill (as shown) to
secure the tranformer to the wall.
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LIFT CHAIR WALL MOUNT PRODUCT INSERT

NOTE: Neither the manufacturer
nor provider is responsible for
damage resulting from improper
installation.
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